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Language Line Services, Inc.                        
1 Lower Ragsdale Drive, Building 2 / Monterey, CA 93940 / www.LanguageLine.com 
A LanguageLineSM Solutions Company 

 
Dear Central Midlands Regional Transit Authority, 
    
Welcome to Language Line Services, Inc. (A LanguageLineSM Solutions Company). Your account is active 
effective 9-24-2019.  
 
To access an interpreter over the phone: 
 

▪ Dial: 866-874-3972 
▪ Enter your Client ID Number:  
▪ Press 1 for Spanish or press 2 for all other languages (at the prompt, state the name of the language 

you need) 
 

 
*Attached is printable Quick Reference Guides with steps on how access an interpreter over the 
phone. 

 
Please note that you can access your new account on our website by signing up for MyLLS via this web 
address: https://My.Languageline.com and visit http://www.languageline.com/page/support_tools/ to view all 
the support materials available.  
 

Below is also a link designed specifically for our clients with some of the same materials. There are 

various guides on best practices for accessing an interpreter, downloadable Language ID posters, and how 

to access our online reporting tool, MyLanguageLine: 
 

https://www.languageline.com/client-support-center 
 
 
Included on this email is your assigned account executive, Joe Matthews. If you have any questions or 

concerns, please reach out to her or call Customer Service at 1-800-752-6096 opt 2. Our team is here to 

assist you with any further questions you may have. We appreciate your business.  

 

Best, 

 
Miguel Butler 
Account Services Representative  

LanguageLine Solutions  
Phone: (831) 648-7592 
E-mail: MButler@languageline.com 

 

               

 

http://www.languageline.com/
https://my.languageline.com/
http://www.languageline.com/page/support_tools/
https://my.languageline.com/portal/go/home/
https://www.languageline.com/client-support-center
mailto:MButler@languageline.com
http://www.facebook.com/pages/Language-Line-Services/102827124520
http://twitter.com/#!/languageline
http://www.youtube.com/user/LanguageLineServices
https://www.linkedin.com/company/languageline-solutions


 



 

 



 

 



 

 



 



 



 



 



 



 



 



 



 



 



 



 



 

Title VI Fare Equity Analysis    

 

The CMRTA has not made any fare changes since last Title VI Update and, therefore, has not undergone 

a Title VI Equity Analysis.  Should CMRTA embark on such a project in the future, it will conduct a fare 

equity analysis to maintain full compliance with FTA’s Title VI regulations. 

 

Title VI Service Equity Analysis  

Conducted Spring 2022 

 

In compliance with Title VI of the Civil Rights Act of 1964, the Federal Transit Administration (FTA) 

requires all transit agencies that receive federal funding to monitor the performance of their systems, 

ensuring services are made available and/or distributed equitably. One component of ensuring 

compliance is performing an equity analysis for all fare changes and any major service changes to 

determine its impact on minority (race, color, or national origin) and low-income populations. 

In accordance with FTA regulations outlined in FTA Circular 4702.1B, “Title VI Requirements and 

Guidelines for Federal Transit Administration Recipients,” TMD evaluated the proposed Spring 2022 

service changes to minimize or ensure there are no disparate impacts on minority populations or 

disproportionate burdens on low-income populations.  

Each transit agency is responsible for establishing a threshold for what constitutes a “major” service 
change as well as what differential is considered a disparate impact or disproportionate burden.  

In 2020, the COMET completed its Triennial Title VI Program. Per the COMET’s Title VI policy, a major 
service change is defined as follows: 

• Any permanent change which increases fares on fixed route or paratransit services  

• A 25% or greater reduction in the total number of miles operated by all vehicles in revenue 

service for a particular day of the week on an individual route.  

• A 25% or more reduction of the number of transit route miles of a route, i.e. the total mileage 

covered during the one route trip by a vehicle in revenue service on a particular route.  

Proposed Changes 

The COMET is continually evaluating its service to improve efficiency and optimize resources. The 

following changes were incorporated into the Spring 2022 sign-up to ensure service is delivered on-time:  

• Running times were analyzed and updated by time of day and service type (as required). 

• Minor adjustments to routings in and out of Comet Central to capture on-time performance 

correctly. 

• Grouping of driver reliefs at Laurel and Sumter, and Sumter and Laurel to maximize efficiency of 

shuttle vehicles.  

• Realignment of Interlines at Comet Central to balance layover times. 



 

Service Equity Analysis 

The service equity analysis has three key parts:  

• First, proposed service changes are analyzed to determine if those changes meet the major 

service change threshold as defined by the COMET’s Title VI policy.  

• If any of the proposed service changes meet the major service change threshold, then the 

proposed route changes are analyzed to determine if those changes create a disparate impact or 

disproportionate burden according to the COMET’s Title VI policy.  

• If a disparate impact or disproportionate burden is found, then mitigation measures will be 

recommended for the proposed service changes so that they no longer create a disparate impact 

or disproportionate burden. 

Major Service Change Analysis 

The first step in determining if the proposed service changes would cause a disparate impact or 

disproportionate burden is determining which proposed changes, if any, constitute a major service 

change under the COMET’s policy. To do so, total route miles and annual route miles were compared for 

each route in the existing and proposed network. See Table 1 and Table 2. Routes with a 25 percent or 

greater change in total miles or annual miles from the existing network to the proposed network are 

considered major service changes.  

Table 1 - Fall 2021 Total Route Mileage vs. Spring 2022 Total Route Mileage 

Line 

Fall 2021 

Total 

Mileage 

Spring 2022 

Total 

Mileage 

Difference 

(Miles) 

Percent 

Change 

 1 - Soda Cap Connector             6.33               6.32               0.01  0% 

 4 - Soda Cap Connector Orbit             3.77               3.77               0.01  0% 

 6 - Eau Claire           12.64             12.62               0.03  0% 

 11 - Fairfield           16.29             16.29                   -    0% 

 12 - Edgewood           10.11             10.11            (0.00) 0% 

 13 - North Loop             2.53               2.53            (0.01) 0% 

 14 - Express             1.59               1.58               0.02  1% 

 15 - Yellow             3.18               3.17               0.00  0% 

 16 - Greek Village Lunch Express             1.99               1.98               0.01  1% 

 17 - Green             2.40               2.39               0.01  1% 

 18 - Red             3.77               3.60               0.17  4% 

 19 - Blue            4.17               4.17                   -    0% 

 20 - West Campus             3.17               3.16               0.02  1% 

 21 - Rosewood           12.71             12.59               0.12  1% 

 22 - Harden           13.34             13.33               0.01  0% 

 24 - Evening 1            5.27               5.07               0.20  4% 

 25 - Evening 2             5.10               5.32            (0.22) -4% 



 

Line 

Fall 2021 

Total 

Mileage 

Spring 2022 

Total 

Mileage 

Difference 

(Miles) 

Percent 

Change 

 32 - North Main / Hardscrabble           14.47             14.43               0.05  0% 

 42 - Millwood           13.61             13.66            (0.05) 0% 

 44/44X - Lower Richland Express        105.77           105.63               0.14  0% 

 45 - Leesburg-Hazelwood           10.56             10.50               0.06  1% 

 55 - Sandhills           25.97             25.91               0.06  0% 

 57/57L - Killian / Clemson Local           22.86             22.86                   -    0% 

 61 - Shop           20.72             20.60               0.12  1% 

 75 - Decker / Parkland           17.17             17.18            (0.01) 0% 

 76 - Fort Jackson           13.00             13.00                   -    0% 

 77 - Polo           19.69             19.69               0.00  0% 

 83/83L - St Andrews Local           19.79             19.72               0.06  0% 

 84 - Dutch Square           12.48             12.15               0.33  3% 

 88 - Beltline Crosstown           33.03             33.02               0.01  0% 

 91 - Springdale / Cayce           18.21             18.22            (0.01) 0% 

 92/92x - 12th Street Extension 

Express   

        22.72             24.19            (1.47) -6% 

 93/93x - I-26 Express          84.39             84.41            (0.02) 0% 

 96/96L - West Columbia / Cayce           17.06             17.07            (0.00) 0% 

 101 - North Main          10.04             10.02               0.01  0% 

 301 - Farrow           13.87             13.81               0.06  0% 

 401 - Devine             9.61               9.61               0.00  0% 

 501 - Two Notch           14.57             14.77            (0.20) -1% 

 701 - Forest           12.05             12.05                   -    0% 

 801 - Broad River           21.98             21.69               0.28  1%      

 Total        661.99           662.20               0.21  0% 

 

Table 2 Fall 2021 Total Annual Revenue Miles vs. Spring 2022 Total Annual Revenue Miles 

Line 

Fall 2021 

Total 

Annual 

Revenue 

Mileage 

Spring 2022 

Total Annual 

Revenue 

Mileage 

Difference 

(Miles) 

Percent 

Change 

1 - Soda Cap Connector 41,587 41,551 36.7 0.1% 

4 - Soda Cap Connector Orbit 24,064 24,013 51.5 0.2% 

6 - Eau Claire 58,153 58,033 119.8 0.2% 

11 - Fairfield 83,266 83,266 - 0.0% 

12 - Edgewood 55,221 55,358 (137.7) -0.2% 



 

Line 

Fall 2021 

Total 

Annual 

Revenue 

Mileage 

Spring 2022 

Total Annual 

Revenue 

Mileage 

Difference 

(Miles) 

Percent 

Change 

13 - North Loop 20,611 20,662 (50.7) -0.2% 

14 - Express 17,050 16,877 173.0 1.0% 

15 - Yellow 25,910 25,884 25.4 0.1% 

16 - Greek Village Lunch Express 9,144 9,084 59.9 0.7% 

17 - Green 19,622 19,511 111.5 0.6% 

18 - Red 39,381 37,653 1,728.0 4.4% 

19 - Blue 44,661 44,661 - 0.0% 

20 - West Campus 69,932 69,081 850.4 1.2% 

21 - Rosewood 60,295 59,746 548.4 0.9% 

22 - Harden 20,414 20,398 16.2 0.1% 

24 - Evening 1 17,461 16,798 663.3 3.8% 

25 - Evening 2 16,895 17,636 (741.5) -4.4% 

32 - North Main / Hardscrabble 58,618 58,424 193.8 0.3% 

42 - Millwood 64,161 64,343 (181.7) -0.3% 

44/44X - Lower Richland Express 108,038 107,805 232.6 0.2% 

45 - Leesburg-Hazelwood 83,579 83,122 457.4 0.5% 

55 - Sandhills 137,357 137,083 274.0 0.2% 

57/57L - Killian / Clemson Local 56,699 56,699 - 0.0% 

61 - Shop 106,356 105,813 542.7 0.5% 

75 - Decker / Parkland 94,031 96,246 (2,214.7) -2.4% 

76 - Fort Jackson 18,975 18,975 - 0.0% 

77 - Polo 64,682 64,677 4.1 0.0% 

83/83L - St Andrews Local 90,025 89,746 278.5 0.3% 

84 - Dutch Square 54,363 53,521 842.3 1.5% 

88 - Beltline Crosstown 33,695 33,682 12.7 0.0% 

91 - Springdale / Cayce 68,376 68,404 (28.0) 0.0% 

92/92x - 12th Street Extension 

Express 
16,586 17,662 (1,075.5) -6.5% 

93/93x - I-26 Express 46,803 46,807 (4.6) 0.0% 

96/96L - West Columbia / Cayce 64,504 64,511 (6.8) 0.0% 

101 - North Main 98,746 98,630 115.5 0.1% 

301 - Farrow 116,741 116,242 498.5 0.4% 

401 - Devine 83,356 83,314 42.1 0.1% 

501 - Two Notch 137,073 138,956 (1,882.8) -1.4% 

701 - Forest 113,645 113,645 - 0.0% 

801 - Broad River 170,621 168,482 2,139.6 1.3% 
     



 

Line 

Fall 2021 

Total 

Annual 

Revenue 

Mileage 

Spring 2022 

Total Annual 

Revenue 

Mileage 

Difference 

(Miles) 

Percent 

Change 

Total 2,510,699 2,507,005 3,693.8 0.1% 

 

Conclusion  

Zero routes experienced a 25 percent or greater change in total miles or annual total revenue miles; 

hence the proposed changes do not trigger a Major Service Change and there is no disparate impact to 

minority populations or disproportionate burden to low-income populations. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Service Performance Metrics & Travel Pattern Analysis Sample  – July 2021    
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Service Performance Metrics & Travel Pattern Analysis Sample – August 2021 
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